LASGC Slot Assignment

The Pika slot assignment module should closely mirror the previous one in both form and function.  To begin, go to the Site Map, and find the appropriate links at the bottom:
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Click on “Slot Code Admin” to start entering codes into the system.
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To enter an entirely new slot code, start with the general code (like in the previous software, a general code must be created before a county-specific or emergency code).  Click “Add New Regular Slot Code”.
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The slot code must have a name, description, frequency, and days out (these should function almost identically to the old system).  For this general code, leave the County selection blank.  Leave “Emergency Code” blank until after creating an emergency code.
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Click “Save” to return to the Slot Code Admin screen.  Next, create any county-specific codes (not emergency codes):
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Once the non-emergency codes are created, we can create the emergency code.  From the Slot Code Admin screen, click “Add New Emergency Slot Code”.
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Now that the emergency code is created, go back and edit any regular slot codes that should this as their emergency code.
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Once all the codes are created, it should look something like this:
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Now the codes are in the system, and it is time assign advocates to the default slots.  Click on “Set defaults” for the slot code you wish to assign advocates for.
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From this screen, choose an advocate and a restriction.  Either click “<= Add” to add them directly to the list, or you can “Add to Group” to create a group of advocates in a fixed rotation.  When the group is populated, click “( Add Group” as many times as necessary to fill out the full slot rotation.
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Click “Save” to save the default list, and click the “Back” button in the browser to return to the Slot Code Admin screen.  Repeat for each regular slot code.  Emergency slot codes are handled similarly, with the following screens:
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Click “Save” and return to the Site Map.

Now the codes are in the system, but it has no way of knowing which intake codes should point to which slot codes.  From the Site Map, click “Intake Slot relation”.
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Click “Add New Relation” to link an intake code to a slot code.
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Choose the appropriate intake code, and the appropriate slot code.  Click Save, and repeat for each intake code that needs to use slot assignment.

From the user perspective, the system determines the proper slot code automatically.  When ready to assign an intake to a slot, the user should determine that a) the client’s county has been entered, and b) the intake code has been entered and saved.  Once done, the user can click on “Reg” to assign to a regular slot code, or “Emg” to assign to an emergency slot code.
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The system will automatically look for the proper slot code for that case’s intake code.  Once determined, it will examine the county field to see if there are any matching county-specific codes.  If not, the general code will be used.  If it is an emergency, then the system will take the automatically-determined regular code and do a lookup to pull the proper emergency code.  In the below example, the “Reg” link was used.
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Users can add a new slot to the current set by using the form at the bottom of the above screenshot.

To assign a case to a slot, simply click the appropriate “Assign” button.  The case will automatically be assigned to the proper advocate.
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